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With respect to follow-up measures taken by the United States in implementation of the 
Recommendations of the Inter- American Commission related to consular notification and access 
in the Cases of Cesar Fierro, Case No. 11.331; Ramon Martinez Villareal, Case No. 1 1.753; 
and Roberto Moreno Ramos, Case No. 12.430, the United States provides the follow updated 
information on its training and outreach measures taken around the nation in implementation of 
the obligations of the United States under the Vienna Convention on Consular Relations 
(VCCR). In view of these measures, the United States respectfully requests that it be considered 
to be in partial compliance with the Commission's Recommendations in the foregoing consular 
notification and access cases. 

The United States takes its VCCR obligations very seriously. The United States has long 
worked through a variety of means to ensure domestic compliance with the requirements of the 
VCCR, including outreach, guidance, and training to law enforcement, prosecutors, and judges at 
the federal, state, and local levels on consular notification and access. The State Department 
publication Consular Notification and Access: Instructions for Federal, State, and Local Law 
Enforcement and Other Officials Regarding Foreign Nationals in the United States and the 
Rights of Consular Officers to Assist Them provides instructions for police and prison officials 
on what they must do when they detain or arrest a foreign national in order to comply with the 
VCCR and bilateral consular agreements with 57 countries. It provides a list of those countries 
for which consular notification must be provided even if not requested by the detainee; sample 
consular notification statements in English and the 20 languages most commonly spoken by 
foreign nationals in the United States; a sample "standard operating procedure" on consular 
notification and access that police departments may adapt and post in their precincts; sample fax 
sheets to use when notifying a consulate of an arrest or detention; and sample diplomatic and 
consular identification cards, so that police and prison officials may recognize the consular 



credentials of foreign officials who visit their facilities to conduct a consular visit. The Manual 
also contains an extensive "Question and Answer" section detailing what police officers and 
prison officials should do in different scenarios that arise in practice: what sorts of arrests and 
detentions trigger the consular notification and access requirement; how quickly notification 
must be provided; what to do when a dual national is arrested; what to do when the detainee does 
not speak English; what to do when the detainee's nationality cannot be conclusively 
ascertained; how officials from the consulate will provide consular access and assistance; and 
many others. The Manual lists all the foreign embassies and consulates in the United States, with 
phone and fax number. Finally, it provides a legal overview geared toward lawyers, courts, and 
foreign governments on the United States' consular obligations under international law. 

The State Department distributes thousands of copies of the Manual per year, free 
of charge, to federal, state, and local officials, as well as to federal and state agencies, governors' 
and mayors' offices, bar associations, prison associations, foreign consulates in the United 
States, and many other entities. The Manual is also posted on the Department's website, 
www.travel.state.gov/consularnotification . Moreover, the Department also distributes other 
consular notification and access training materials free of charge and posts them on its website, 
including pocket cards for police officers listing basic consular notification and access 
procedures, and training videos and PowerPoint presentations on such procedures and scenarios. 
In 2009, the Department sent over 200,000 consular notification and access training materials — 
including approximately 84,000 pocket cards — to law enforcement agencies, prisons, and other 
entities across the United States. The Department also disseminates consular notification and 
access information on social media websites such as Twitter and Facebook. Over 200 
individuals and organizations, including many local police departments, now follow the Twitter 
feed. 

The State Department has conducted more than 200 training sessions on consular 
notification and access during the past five years. The primary targets of these sessions have 
been federal, state, and local police and police trainees, as well as consular officers serving at 
foreign consulates in the United States. The Department provides briefings to other entities, such 
as the U.S. Departments of Justice and Homeland Security and state bar associations, explaining 



the Department's efforts to raise awareness of and increase compliance with consular notification 
and access obligations, and how alleged violations are remedied or resolved. 

The United States believes that in the vast majority of cases, U.S. law enforcement 
personnel provide consular notification and access in accordance with the requirements of the 
VCCR. The State Department continues to make great efforts to expand awareness of these 



